


A message from Pilbara TAFE

I would like to extend a warm welcome to new and continuing
students at Pilbara TAFE.

You may be seeking a qualification to start your career, or re-skilling to
change careers or aspiring to higher level positions in your field of
work. You have made a great decision to come and study at Pilbara
College of TAFE.

We will provide you with first class training and advice. We will support
you during your program. The qualification you gain is valuable and
nationally recognised.

I wish you well in your studies, and ask you to encourage your work
colleagues and friends to come and discuss their training and careers
needswith us

Y s

Dr Barry McKnight
Managing Director

Disclaimer

Every effort hasbeen made to ensure that the information in thispublication is accurate. Changes may
have taken place since the time of printing and we recommend that you contact Pilbara TAFEto verify

information.
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YOUR BEST CHOICE

In today'scompetitive world the key to successliesin obtaining the
skillsfor employment through high quality training.

Pilbara TAFEisproud of the quality of itsvocational education and
training programs and is a Registered Training Organisation (RTO),
which delivers nationally recognised training.

Pilbara TAFE has a vocational education and training option to suit your
needs:

A apprenticeshipsand traineeships, training for school leavers and
mature age students;

A certificatesand diplomas by full time or part time study for people
beginning their career or wishing to improve their skills; and

A flexible learning optionsin many programs allow you to learn when
you want, where you want and how you want.

The practical qualification you gain at TAFEcan be a passport to
improving your career optionsand to abrighter future. Advice and
assistance in selecting afield of study is available from our friendly
Client Services staff.

PiLBaARA TAFE's VisiON

First choice in vocational education and training in the Pilbara.

PiLBARA T A F €NMissION

In accordance with the Vocational Education and Training Act 1996, the
college develops and delivers high-quality public and commercial
education and training servicesthat meet the immediate and future
needsof the community and industry. Thiswill be achieved through
collaboration with the Western Australian TAFE college network and
other educational institutions.



EMERGENCY PROCEDURES

There are emergency procedures at every campusand you should:

A familiarise yourself with the nearest evacuation route and assembly
area; and

A know where exitsand fire alarms are located. Evacuation maps
indicating these routes and assembly areas are located on notice
boards and in classrooms at all campuses.

Studentswill be fully briefed on the proceduresrelating to their
campusduring their Pilbara TAFEinduction.

CYCLONES

Pilbara TAFE is situated in aregion that isprone to cyclones. The
cyclone season extendsfrom 1 October to 30 April each year. In
accordance with State Emergency Services (SES) procedures, staff and
students are required to vacate the premisesand return to their
homesonce a Yellow Alert hasbeen announced. Pilbara TAFE will
return to normal servicesonce the 'All Clear' isadvised by the SES.

Blue Alert - A cyclone hasformed and may affect the areawithin 48
hours.

Yellow Alert - A cyclone ismoving closer and appearsinevitable.
Red Alert - A cyclone isimminent.

In the event of any emergency, follow all instructions of Pilbara TAFE
staff and/or emergency servicespersonnel.



HEALTH AND SAFETY

Speed Limit i please observe the 15km/hour speed limit on Pilbara TAFE
campuses

Smoking i isnot permitted in any college building. If you smoke
outside in one of the designated smoking areas, please ensure that
your cigarette buttsare extinguished and placed in abin.

Security 1 studentsare urged not to leave personal belongings
unattended.

First Aid 7 if you require treatment, ask any member of staff to contact
the First Aid Officer for the area.

Hazards i all accidents, incidents, injuriesor near missesmust be
reported. Students must report any injury to their lecturer
immediately, so that the injury can be attended to and prevented in
future.

Personal Protective Equipment (PPE) 1 correct PPEmust be worn at all
times. Failure to do so will prevent you from taking part in some
training activities.
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CAMPUS CONTACT NUMBERS

Ring Toll Free on 1300 304 244 to contact your nearest campus

Karratha Campus
Millstream Road
PO Box 315
Karratha WA 6714
Ph: 9159 6700
Fax: 9159 6711

South Hedland Campus
Hamilton Road

PMB 1

South Hedland WA 6722
Ph: 9158 9400

Fax: 9172 3560

Pundulmurra Campus
Parker Street

PMB 1

South Hedland WA 6722
Ph: 9158 5600

Fax: 9158 5648

Minurmarghali Mia Campus
Fraser Sreet

PO Box 206

Roebourne WA 6718

Ph: 9182 0350

Fax: 9182 1222

Newman Campus

Kalgan Drive

PMB 4 Newman WA 6753
Ph: 9158 2300

Fax: 9177 8185

Wintamurra Training Centre
Jigalong PMB 16

Newman WA 6753

Ph: 9175 7004

Fax: 9175 7092

Onslow Telecentre

Third Avenue

PO Box 37

Onslow WA 6710

Ph: 9159 6870 Mob: 0403 709 602
Fax: 9184 6566

Tom Price Campus
Stadium Road

PO Box 254

Tom Price WA 6751
Ph: 9143 8800

Fax: 9143 8888

Pannawonica Centre
Deepdale Road

PO Box 3
Pannawonica WA 6716
Ph: 9184 1354

Fax: 9184 1354

Paraburdoo Centre
Ashburton Avenue
PO Box 36
Paraburdoo WA 6754
Ph: 9189 5786

Fax: 9189 5997

PILBARA TAFE TRAINING SOLUTIONS

Karratha Campus
Ph: 9159 6841
Fax: 9159 6840
South Hedland
Ph: 9158 9517
Fax: 9172 3560

Tom Price Campus
Ph: 9143 3303
Fax: 9143 3486
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USEFUL CONTACT NUMBERS

Client Services

Karratha 9159 6700
South Hedland 9158 9400
Pundulmurra 9158 5600
Newman 9158 2300

Tom Price 9143 8800

WA Career Development Centre
Freecall 1800 999 167

TAFEWA Admissions
9235 8888

ApprentiCentre
1319 54

Employment Directions Network
13 64 64

Centrelink

Employment Services 13 28 50
Youth Allowance 13 24 90
Austudy 13 24 90

Abstudy 13 23 17

Assistance for Isolated Children
132318

Indigenous Services 13 63 80

Disability Services Commission
Karratha 9143 1750
South Hedland 9140 1913

Legal Aid WA 1300 650 579

Bookshop
Karratha 9159 6708
South Hedland 9158 9400

Libraries

Karratha 9159 6852

South Hedland 9158 9460
Minurmarghali Mia 9182 0368
Newman 9158 2306
Pundulmurra 9158 5638

Employment Agencies

Karratha

Apprenticeships WA 9144 2140
Drake International 9144 4198
Red Source 9143 1922

Job Futures 9144 2408
Workpac Pilbara 9185 6222
South Hedland

Job Futures 9140 1246

Mission Employment 9173 2662
PSRecruiting 9173 3755

Community Health Services
Karratha 9144 1111

South Hedland 9172 1644
Roebourne 9182 1280

Hospitals

Karratha 9143 2333
Port Hedland 9158 1666
Newman 9175 8333
Marble Bar 9176 1090
Wickham 9187 3200
Roebourne 9182 0200

Child Care Centres
Karratha 9159 6835
South Hedland 9172 2933



STUDY OPTIONS

NATIONAL RECOGNITION

Most qualifications and courses offered at Pilbara TAFE are nationally
recognised. Thismeansthat they all conform to the same standards
and will be recognised by other RTOsthroughout Australia.

DIFFERENT WAYS TO LEARN

Full-time 7 an enrolment requiring more than 221 hours per semester
or 13 hoursper week. Full-time students should contact Centrelink to
discusstheir eligibility for allowances.

Part-time T meansthat you are enrolled lessthan 221 hoursper
semester, in any unit(s) of a qualification or course.

Traditional Learning i studentsat t end sc h e douflaecde 66 fcd aaes s e

Flexible Learning i studentsmay be able to complete studiesat home,
at work or by using the facilities at Pilbara TAFE campuses. Sudies may
be completed using acombination of different methods, these may
include: self paced resources, workshops, tutorials, on-line, video
conferencing, paper based resourcesor any combination of these
methods.

On-Line Computer Managed Learning (CML) i aflexible learning option
that doesnot require traditional classroom attendance. On-Line CML is
available in selected areasand can be accessed from computerswith
connection to the internet.

Block Release for Apprentices and Trainees i studentsattend Pilbara TAFE
for one or more consecutive weeksto complete unitsof study.

Alternative Formats i Course materials can be provided in alternative
formats. Please discussthese optionswith your lecturer.
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EQUAL OPPORTUNITY FOR STUDENTS

Pilbara TAFEiscommitted to promoting equal opportunity for all its

students and will:

e provide alearning environment where the culture experiences and
diversity of students are recognised and supported;

e ensure that promotional and learning resourcesdo not use
discriminatory language;

o offer flexible entry, modes of study and support services, with the
aim of making vocational education and training available to all
studentsregardless of their socio-economic status, geographic
location, race, gender and family responsibilities; and

e appoint a Disability Liaison Officer to assist studentswith special
needs.
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ACCESS AND PARTICIPATION

All Access and Participation courses are exempt from tuition fees.

ENTRY AND BRIDGING COURSES
These access courses provide training in basic skillsand standards which
assist participantsto undertake future education and training.

LITERACY AND NUMERACY
Literacy and numeracy courses are available at all levelsto help
studentsimprove their reading, writing and basic maths skills.

JOB SKILLS
Short programs are available which provide participantswith basic
employment skills.

WOMEN'S PROGRAMS

These programs are specifically designed for women returning to the
workforce, or those wishing to improve their opportunitiesfor further
study. These programsare run in asupportive atmosphere to help
women make anew start.

INDIGENOUS SERVICES UNIT

An Indigenous Services Unit (ISU) provides assistance to Indigenous
studentswith educational and other study related needs. Indigenous
students at any campuswho need help with enrolments,
accommodation, Abstudy applicationsor any other matters can
contact the ISU for assistance. The servicesprovided by the ISU staff are
free of charge and studentsare encouraged to visit the staff on
campusat Karratha, Pundulmurra, Minurmarghali Mia, Tom Price and
Newman Campuses.

INDIGENOUS EDUCATION

Pilbara TAFE has an Indigenous Education Committee that represents

the views of Indigenouscommunities, and advises and m akes

recommendationsto the college on all aspectsof Indigenous
education. There are programs specifically
designed to help Indigenous studentsincrease
their communication, reading, writing and maths
skillsto a level where they can progressto a
mainstream program. If required, training can
also be delivered on-site at Indigenous
communities. Contact your local campusfor
more information about access and participation.
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TAFE PATHWAYS TO UNIVERSITY

Studying at Pilbara TAFE provides students greater flexibility of choice
and a TAFEWA qualification may gain you entry into awide range of
university courses. TAFEWA graduates wishing to apply for entrance to
public universitiesneed to apply through the Tertiary Institutions
Services Centre (TISC) for admission. Applicants for the University of
Notre Dame must apply directly to the University.

PATHWAYS IN THE PILBARA

Pilbara TAFEin partnership with Curtin University and the Department
of Education and Training hasidentified anumber of pathways from
school into TAFEWA studiesand on to higher education. You can view
the TAFEWA Pathwaysto University guide on the TAFEWA web site.

The minimum entry requirementsand contact detailsfor WA
universities are outlined below:

CURTIN UNIVERSITY OF TECHNOLOGY
Certificate IV, English language competence and subject prerequisites

Careersand Prospective Sudent Services
Ph. (08) 9266 2626 www .prospective.curtin.edu.au

EDITH COWAN UNIVERSITY
Certificate IV

Student Recruitment
Ph. (08) 6304 6304 www .ecu.edu.au/prosectus

MURDOCH UNIVERSITY

Certificate IV UNIVERSITY OF NOTRE DAME
Certificate IV and English
Prospective Students Centre language competence

Ph: (08) 9310 5090
Country Callers: 1800 358 009
www.choose.murdoch.edu.au

Prospective Students
Centre
Ph. (08) 9433 0555

UNIVERSITY OF WESTERN AUSTRALIA

Diploma, English language competence and subject prerequisites
Prospective Students Office

Ph. (08) 9380 2477

Country Callers 1800 653 050 http://admissions@uwa.edu.au
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ENROLMENT PROCEDURES

ENROLMENT

Enrolment forms are available from Client Services and should be
completed with assistance from the lecturer. Your Enrolment form
must then be lodged at Client Servicesfor processing and you will be
required to pay fees at thistime. EFTPOSfacilities are available for
paymentsand you can also pay by credit card over the telephone.

It isessential that clients check their copy of the Enrolment form to
ensure that their enrolment detailsare correct. Any errorsshould be
reported immediately to Client Services.

Pilbara TAFEenrolments generally take place in late January and in July.
Students may, however, be able to enrol at other times. If you are
studying in the flexible learning mode you can enrol at any time.

APPLICATION THROUGH THE TAFEWA ADMISSIONS CENTRE

Applicationsfor places advertised on the TAFEWA website are
processed by TAFEWA Admissionsin Perth. An Application for
Admission form is available from Pilbara TAFEand, in order not to incur
alate fee these formsmust be lodged with the TAFEWA Admissions
Centre. Contact Client Servicesfor dates.

SELECTION CRITERIA

In the event of there being more eligible applicantsfor programs
advertised on the TAFEWA Full-Time Studies Website than there are
places available, selection criteria are used. Pointswill be awarded on
school grades, school or TAFEWA subjectsstudied and relevant work
experience. Some full-time qualifications may also require an interview
or folio of work. Criteria are listed in full at www.tafe.wa.gov.au or
contact the Career Development Centre on freecall 1800 999 167.

AMENDMENT TO ENROLMENT

If after having enrolled you wish to change your enrolment either by
adding and/or withdrawing from a Unit of Competency (UOC), you will
need to complete an Enrolment Amendment form. These formsare
available from Client Services. Should you wish to enrol in additional
units, it isnecessary to obtain approval from the lecturer.

It isimportant to remember that your Enrolment Amendment form
should be lodged with Client Services.
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WITHDRAWING

Students must complete awithdrawal form before the end of the class
or, for flexible learning, by the limitation date and lodge it at Client
Services or your local campus.

AcCCESS TO RECORDS

Students can view their personal records by making arequest to a
Client Services Officer. An appointment willbe made within 3 working
daysof the request for you to see them.

CHANGING YOUR ADDRESS

If you have changed your address, please advise Client Services at your
nearest campusassoon aspossible, so that we can ensure all
correspondence reachesyou. Alternatively you can update your details
on the Student Portal.

STUDENT PORTAL

All past and present Pilbara TAFE students can accessthe Student Portal
via the coll ege@w.piberdtaf@pwsageaeu.aa.tTo log on,
select the Student Portal icon and follow the on screen instructionsto
view your enrolments, resultstraining contract details and
gqualificationsissued, or update your personal detailsand download
useful documents.

DISCLOSURE OF INFORMATION

Prior to the TAFE providing any information regarding a student, other
than that which isentered into by contract or required by law, the
student must approve the disclosure in writing. A Disclosure of
Information form is available at Client Services.

PRIVACY STATEMENT

Pilbara TAFE collects student information to complete the enrolment
process and to maintain and improve the quality of the Vocational
Education and Training Systemsfor students.

Enrolment detailsmay be passed onto other Government agencies, or
representativesthereof, and remain confidential to those agencies.
Studentsmay also be contacted to participate in surveys essential to
monitoring the quality of service provision.

The Western Australian Public Sector Management Act (1994) and the
State Records Act (2000), which appliesto thisorganisation, provide
protection against the misuse of student information.


http://www.pilbaratafe.wa.edu.au/
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FEES AND CHARGES 2009

CONCESSION FEES
The following students are entitled to the concession rate on tuition

CATEGORY OF ENROLMENT UNIT FEE SEMESTER
MAX
Vocational Courses
Non Concession student $570.00
Band 1 Unitsbetween 1 and 14 hours $14.00

Unitswith 51 hoursor more

Concession student

Band 1 Unitsbetween 1 and 14 hours $7.00
‘Band 2 ] Unitsbetween 15 and 24 hours | $15.50
‘Band3z | Units between 25 and 50 hours | $30.00

Band 4 Unitswith 51 hoursor more $62.00

Access and Bridging Courses

Flat fee of $25 per semester $25.00

fees:

a)Personsand dependantsof personsholding:
(i) aPensioner Concession Card
(i) aRepatriation Health Benefits Card issued by the Department of
Vet eranés Af f airs
(iii) a Health Care Card
b)Personsand dependantsof personsin receipt of Austudy or Abstudy;
c)Personsand dependentsof personsin receipt of Youth Allowance;
d)Personswho are inmates of acustodial institution;
e)Personswho have reached the age of 15 but have not reached 18
yearsof age and are not due to reach 18 years of age in the calendar
year for which they enrol are.

Proof of eligibility for concession must be shown at the time of
enrolment.
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RESOURCE FEES
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The resource fee coversthe cost of the materials/consumables
purchased by Pilbara TAFEto be consumed or transformed by students
in the course of instruction. These charges can vary between different
training programs, so check with Client Servicesfor further details.
Resource feesdo not include textbooks or any equipment that willbe
retained by studentsastheir own personal property. Sudents
purchase such items separately.

FEES FOR INTERNATIONAL STUDENTS AND TEMPORARY RESIDENTS
International studentsand temporary residents are charged at rates
determined by TAFEWA International.

Persons holding a visa of sub-class 309, 310, 785, 820 or 826 or secondary
holdersof atemporary visa of sub-class 457are treated as Australian
residentsfor fee charging purposes. Details are available from
TAFEWAOGs Ed u c adining Intermatidnallbly telephoning

(08) 9218 2100, emailing study.eti@det.edu.au or from the TAFE
International website at www.eti.wa.edu.au

ENROLLING FOR ASSESSMENTS (EXAMINATIONS) ONLY

Studentsenrolling for examination or assessment only may be required
to pay an assessment entry charge per unit of competency (UOC). No
other feesapply. Sudentswho have already paid the maximum course
fee for the semester are not required to pay thischarge.

RECOGNITION OF PRIOR LEARNING FEES
The cost of Recognition of Prior Learning assessment for credit isthe
same asthe course feesfor vocational training.

PAYMENT OPTIONS

On enrolment, studentswill take up one of the following payment
options:

a)pay the full amount of feesand charges

b)present asigned authority from an employer to invoice that
employer forthest udent 6s f ees and char ges;
c)make application on the groundso financial hardship to pay be
instalmentsand pay a deposit to a maximum of $100.00;

d)make application on the grounds of severe financial hardship for fees
and chargesto be waived; or

e)for studentswho have fallen behind in their instalmentsduring the
previoussemester,the RTOmay work out with the student an
appropriate arrangement to pay the amount outstanding, plusthe fees
and chargesfor the next semester. If thiscan be arranged, the student
may be enrolled.


mailto:study.eti@det.edu.au
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Studentsare deemed to be enrolled only when all required feesare
paid. If you fail to pay your feesor costsby the due dates, your results

will be withheld and qualifications not issued until Pilbara TAFEreceives
all feesowed.

FuLL REFUNDS

Studentswho withdraw are entitled to a full refund of feesand
chargeswhere:

a)acourse/qualification or unit is cancelled or re-scheduled at atime
unsuitable to the student;

b)astudent isnot given aplace due to maximum number of places
being reached;

c)astudent accepts an offer of a place in auniversity. In thissituation,
students must provide acopy of the letter of offer with their refund
application.

Studentsare required to complete a Fee Refund Application form,
available from Client Services.

Conditions applicable for refund of fees:

a)Withdrawal within four weeks

Studentswho withdraw for reasons other than those outlined above,
and who lodge awithdrawal form prior to or within four weeks of
commencing their unit or their program of study or before 25% of
delivery hasbeen concluded (whichever issooner)will be eligible for a
full refund of course feesand 50% of the resource fee paid. A Fee
Refund Application form must be lodged with Client Services within
two weeks of the official withdrawal.

PrRO RATA REFUNDS

Apro-ratarefund of feesand chargescan be applied for at any time
during the course of delivery if studentswithdraw for reasons of
personal circumstances beyond their control.

Conditions applicable for pro ratarefund of fees:

A a qualification/course/subject withdrawal form islodged; and
A aletter of explanation forwarded to the Managing Director with
relevant documentary evidence supporting the withdrawal.

Studentsshould also be aware that unlessthey lodge an Enrolment

Amendment form within two weeks of their last class attendance, they

wi || be resulted wittWithhald i competgncyandte ( Re st
yet achieved). Please see the Resultssection for an explanation of

grades.
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If you are studying at Pilbara TAFEyou may be eligible for financial
assistance from Centrelink.

FINANCIAL ASSISTANCE

Youth Allowance isasupport payment to young people under 25. For
more information contact Centrelink on 13 24 90.

AUSTUDY is available to full-time students 25 and over. For more
information contact Centrelink on 13 24 90.

ABSTUDY is available to Indigenous students studying full-time. For
more information contact Centrelink on 13 23 17.

For Assistance for Isolated Children contact Centrelink on 13 23 18.

Studentsenrolled in full-time courses are required to advise their
lecturer or Client Services of non-attendance due to illness.

Studentsreceiving government financial assistance while studying at
TAFEWA will need to provide Centrelink with medical certificates
covering absent datesto avoid apayment review.



1%,,4&
RECOGNITION OF PRIOR LEARNING
Recognition of Prior Learning (RPL) isthe formal acknowledgment of

skills, knowledge and attitudes held asaresult of work/life experience,
and formal or informal training.

If you believe that you have the competenciesstated in the unit of
competency, or in some casesthe whole qualification, you may wish to
apply for Recognition of Prior Learning. The cost involved issame as
the course fee for the unit of competency (UOC).

For further information contact your local campus.

STANDARD EXEMPTIONS/CREDIT TRANSFER

Studentsmay be granted credit for the completion of formal
accredited learning with a school, university or RTO. If you have
academic qualifications, you may wish to apply for an exemption from
the relevant UOC(s) within a course or qualification. There are no
chargesfor exemptions. To apply for an exemption, contact your
lecturer for assistance to complete an Exemption Application form,
which should then be lodged at Cient Services.

NATIONAL RECOGNITION

Most qualifications and courses offered at Pilbara TAFE are nationally
recognised. Thismeansthat they all conform to the same standards

and are recognised by all ot her RTO6s t h
information please discussthiswith Client Services or your lecturer.

RECOGNITION OF OVERSEAS QUALIFICATIONS

Persons seeking recognition of overseas qualifications are advised to
contact the Overseas Qualifications Unit of the Department of
Education and Training on (08) 9224 6566 oqu@det.wa.edu.au
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GLOSSARY OF TERMS RELATING TO ASSESSMENT

Training and Assessment Plan
Documentsthe unit of competency being assessed, when and how the
assessment will occur and the assessment methodsbeing used.

Assessment Tool

The instrument containing specific questions, task or requirements
which students must complete and be able to respond to in such away
asto allow competency to be determined.

Competency

The specification of knowledge and skillsand the application of that
knowledge and skillsto the standard required in the workplace or
industry.

Competency Standard

Definesthe competenciesrequired for effective performance in the
workplace. Standards are expressed in outcome terms and have
standard format comprising of unit title, unit descriptor, elements,
performance criteria, range statements and evidence guide.

Dimensions of Competency

All aspects of work performance, not only narrow task skills. The four
dimensions are task skills, task management skills, contingency
management skills, job/role environment skills. Sudents must
demonstrate all four dimensionsto be deemed competent.

Unit of Competency or Competency Standard Unit (UOC)

Thisisthe unit in which you are enrolled. It outlinesthe specification of
knowledge and skillsand the application of that knowledge and skill to
the standard of performance expected by the relevant industry.
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RESULTS

Studentsstudying as apprenticesor traineeswill receive a Satement of
Academic Record by mail once aterm, usually within four weeks of the
end of term. Other studentswill receive a Statement of Academic
Record once asemester. Sudents should notify Client Services
immediately of any change of address. A Statement of Academic
Record or Statement of Attainment is also available on request.

EXPLANATION OF RESULTS
Competency Based Results

Grade Description
CcO Competent

E Exemption
R Re-enrol
H* Result withheld i competency not yet achieved

H* -alecturer will withhold the result when astudent has not finished
allthe required competenciesof aunit of competency within the
required time. It isthe responsibility of the student to make
arrangementsto complete the outstanding competencies. Aresult of
'H'that hasnot been redeemed to a COgrade within two months of
the roll completion date (for classes)or the limitation date (for flexible
learning) will be converted to agrade of R.

GRADUATION/ISSUANCE OF QUALIFICATIONS

Students must complete all the qualification'srequirementsand pay all
feesin order to graduate. A Qualifications Application form must be
completed and lodged with Client Servicesto receive the qualification.
Thisform is available for download from the Pilbara TAFE Sudent
Portal.
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COMPLAINTS AND APPEALS

COMPLAINTS AND FEEDBACK

In order to maintain a high level of service, Pilbara TAFEwelcomes any
student and client feedback. Let usknow of any areain we could
improve by completing a feedback form, available on our website via
Students> General Feedback or in a hard copy form client services
staff.

Pilbara TAFEis keen to inform students of the outcome of their
feedback and will only be able to do thisif they provide their name
and address. Pilbara TAFEwill then endeavour to inform them of any
action being taken within 14 days.

All feedback istreated confidentially and, at no stage will personal
detailsbe revealed withoutt h e st ucdnsent. 6 s

Pilbara TAFE also welcomes students and clientsto submit positive
feedback on these forms. We like to passon these complimentsto our
staff.

APPEALS

Students have the right to appeal against decisions concerning client
selection, enrolment, exemptionsand assessment. In the first instance,
students are encouraged to discussthe matter with the relevant
lecturer. Sudents also have the right to formally present their case to
the Director Training who will carry out an independent investigation.
The Director Training will provide you with awritten decision on the
issue within seven days of receipt.

Studentsmay then appeal, within seven days, to the Quality
Improvement Committee against the decision made by the Director
Training. The Quality Improvement Committee will consider the appeal
within six weeks of receipt and provide awritten response of its
decision, within seven days of itsdecision, and reasonsfor that
decision.
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CODE OF CONDUCT

Pilbara TAFE pridesitself on preparing clientsfor gainful employment
and successin the workplace and the community.

Clients are expected to exhibit the qualitiesthat employers demand
and thismeansmore than just academic requirements.

Membersof staff and other Pilbara TAFE clients should be treated with
respect in the same way assupervisorsand peersin the workplace.

Alcohol, prohibited substances and hazardous materials are not
permitted on any TAFE campusor at any TAFE activity.

Clients at Pilbara TAFE are expected to:

A Be polite and courteous at all times
A Respect the cultural differences of fellow clients and staff

A Give all classmembersthe opportunity to listen and learn in an
environment which isquiet and free from disruption

A Be punctual to class

A Leave classesonly at the scheduled time or with permission from the
lecturer

A Meet deadlines set by the lecturer for assessed work

A When absent from class, obtain classwork from lecturersor other
classmembers

A Turn off mobile telephonesduring classes
A Refrain from taking radios or electronic gamesinto classrooms
A Observe the safety requirementsof the TAFE at all times

A Inform family members of classtimes and room numbersfor contact
purposes (Pilbara TAFEwill not take responsibility for any failure to
relay messages)

A Wear appropriate clothing at all times
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SERVICES AND FACILITIES

ACCOMMODATION

Karratha Campus

Accommodation is available at the Karratha Campus. Each unit hasfive
single bedroomsand providesinformal communal-style living. The
units are fully furnished and include a fridge, washing machine, ironing
board, kitchen facilities and linen. Full kitchen facilities are available
and meals are available on request. Pilbara TAFE cafeteriaislocated a
short walk away. Application formsfor accommodation and
information on fee structures are available from Client Services, phone
9159 6700.

South Hedland and Pundulmurra Campuses

There are anumber of accommodation options available for students.
For bookingsand more information, please contact the Sudent
Residences Manager on 9158 5620 or 0417 906 857.

BooksHoOPS

The campusbookshops are located at Karratha and South Hedland and
stock all prescribed texts, learning guides and workbooks for Pilbara
TAFE qualifications. Purchases can also be made by mail order, using a
credit card.

Karratha Campus

Opening hours:

Mon to Fri 8.00 am -4.30pm
Ph: 9159 6727

South Hedland Campus
Opening hours:

Mon to Fri 8.00 am -4.30pm
Ph: 9158 9400

CAFETERIAS

Pilbara TAFE has cafeterias available at the Karratha, South Hedland and
Pundulmurracampusesfor use by all students, staff and members of
the public.

Karratha Campus
Opening hours:
Mon to Fri 9.30am i 2.30pm

South Hedland Campus Pundulmurra Campus
Opening hours: Opening hours:
Mon to Fri 8.00am i 3.15pm Mon to Fri 10.00am i 3.00pm
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Pilbara TAFE provides quality licensed and accredited child care
facilities at our Karratha and South Hedland campuses. Child care is
available for children from Oto 6 yearsin South Hedland and from 6
monthsto 6 yearsin Karratha. Bookings are essential and are subject to
availability.

Karratha

Opening hours: ‘f.:":.;':-wn P &

Mon to Fri 7.45am i 4.00pm educati‘(‘)‘."

Ph: 9159 6835 Lic. No. 3682 e > the thi. Do 0
, Y and

South Hedland - et raining
Opening hours:

Mon to Fri 7.00am i 5.30pm

Ph:9172 2933 Lic. No. 393

COMPUTER AND INTERNET ACCESS

Computer and Internet accessis available in Flexible Learning computer
rooms 24 hoursaday at Karratha, South Hedland Tom Price and
Paraburdoo. All students will receive this access free of charge and will
be provided with a personalised log-in and an entry code to the
Flexible Learning computer room doors.

Libraries at Karratha and Newman also have computers available for
public use with Internet access available.

COUNSELLING SERVICE

Professional and confidential student support is available through
Pilbara TAFE and all services are free and strictly confidential.
Counselling providesan opportunity to talk through and take control
of personal concernsthat may include work related or personal
problems, stressmanagement, anxiety, depression, loss and trauma
debriefing or mediation. Contact Client Services for assistance.

DISABILITY SERVICES

Studentswith adisability or special needswho wish to study at Pilbara
TAFE are encouraged to contact the Client Services at their local
campus. Assistance can be provided with qualification selection,
customised orientation, problem solving, and coordination of support
for learning, liaison with staff and alternative study, and assessment
arrangements.
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LIBRARY SERVICES

Students can accessthe web based library catalogue at
http://voyager.pilbaratafe.wa.edu.au/

The Pilbara TAFE Library network offersawide variety of books,
journals, videos, CDs, CDOROMS and you will also find acomprehensive
collection of reference materials. Our joint-use libraries at Karratha and
Newman also offer arange of magazinesfor loan; newspapers, talking
books and language resources.

Other servicesinclude inter-ibrary loansfrom other TAFEand public
libraries, photocopying, study and video-viewing areas, word
processing, email, and internet access.

Karratha Community Library

The Karratha Community Library isa joint venture of Pilbara TAFE and
the Shire of Roebourne with branchesin Dampier, Roebourne and
Wickham. Library membership can be requested at the Library
information desk.

Story telling and activity sessions are held on Thursdays from 9.00 am
and 10.30 am for pre school age children.

Opening hours:
Mon, Wed & Fri 8.30 am -5pm
Tues & Thurs 8.30 am -8.30 pm Sat 9.00 am -12.00 noon

Pundulmurra Library

Opening hours: Mon, Tue, Wed and Fri8am i 12noon and 12.30 pm -
4.30 pm; Thurs 8.00 am -12 noon and 12.30pm -2.30 pm

Ph: 9158 5638

South Hedland Library

A multi-purpose facility providing awide range of servicesfor College
staff and students. Members of the general public are welcome to join
the Library. Proof of identity will be requested on registration. Library
orientation sessions are available to familiarise new studentswith
resources and services.
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Other servicesinclude Westlink facilities and Bookshop services. Ph.
9158 9460

Opening hours:
Mon to Thurs 8.00 am -6.00 pm
Friday 8.00 am -4.30 pm

Minurmarghali Mia Library

Opening hours:

Mon to Wed 8.00am 1 3.00pm Monday to Thursday
Ph: 9182 0368

Newman Community Library
Ajoint venture of the East Pilbara Shire and Pilbara TAFE.

Opening hours:

Mon to Fri 10.00 am -6.00 pm Sat 10.00 am -12.00 noon
Storytelling Sessions

Gumnutsrhyme time & story time 7 (0-3 years) Tuesday 10.30am
Story time 3-4 years - Wednesday 10.30am bookings essential

Ph: 9175 2782 or 9158 2306

Ashburton Shire Libraries
The Ashburton Shire operatesfour public libraries. A free Internet
service isavailable to all library members. Works of non-fiction,

A

v

unavailable from the library may be obtained through the inter Library
Loans Branch which allows accessto all booksheld in public libraries

throughout the Sate.

For more information about these library services please visit
www .ashburton.wa.gov.au/eservice/ navigation.jsp

Or contact your local centre below
Onslow Ph: 9184 6001
Pannawonica Ph: 9184 1038
Paraburdoo Ph: 9189 5335

Tom Price Ph: 9189 1053
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PILBARA TAFE TRAINING SOLUTIONS

With officesin Karratha, Hedland, Newman and Tom Price, Pilbara TAFE
Training Solutions offersbusinessesthe following:

A Advice on the best training optionsfor your staff,

A Organisation of training courses specificto your business needsby
providing assistance in the following areas:

A Leadership and management skills;

A Human resource management and people skills;

A Information technology and computer skills;

A Construction and equipment training; and

A Occupational safety and health.

Pilbara TAFE Training Solutions offersarange of public training
programsthat are designed to meet the needsof industry within the
Pilbara. A guide isavailable aswell asa schedule of upcoming training.

Pilbara TAFE Training Solutions can also customise training to meet
specific training needs. Customised training isdemand driven asit is
it ail or madeo to client speci ficat.
training needs analysis, training or curriculum design and delivery, skills
assessment or audit, training evaluation and training program
management. Coursesnot accredited are designed on competency-
based formats.

Excellent facilitiesincluding the Seminar Centre,computer rooms,
construction skills area, engineering classrooms and workshops are
available.

For further information on any of the services offered by Pilbara TAFE
Training Solutions, phone:

Pilbara TAFE Training Solutions

South Hedland Campus Pundulmurra Campus Karratha Campus
Ph: 9158 9517 Ph: 9158 5600 Ph: 9159 6841
Fax: 91723 5600 Fax: 9158 5648 Fax: 9159 6840
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SEMINAR CENTRE

The Seminar Centre, located at the Karratha campus, can provide

modern training facilitiesfor presentations, staff briefings and industry

functions. The Seminar Centre consists of three seminar rooms, two

with a seating capacity of 30 (theatre style), and one larger room with a

seating capacity of at least 70. The roomscan also be opened up to
one large areawith a seating capacity of 100 people.

The Seminar Centre isfully equipped with up-to-date audio visual and
teaching aids, and a secretarial service can be arranged. There are
teal/coffee facilities, with full catering available from the Pilbara TAFE
cafeteria adjacent to the Seminar Centre. Accommodation facilities are
available in the Pilbara TAFEresidences.

For further detailscontact the Seminar Centre on 9159 6839.

VIDEOCONFERENCING
Video conferencing facilities are available at Karratha, South Hedland,
Pundulmurra, Minurmarghali Mia, Tom Price and Newman Campuses.

These facilities are available for hire and can be used by businessesfor
meetings, seminars, training and recruitment processes.

LiIFESTYLE COURSES

A variety of non-assessed, short lifestyle courses are offered by Pilbara
Training Solutionson afee for service basisthroughout the year. Fees
vary depending on the type of course offered, with the range of
programsoffered responding to community interests. Lifestyle courses
that are offered may include yoga, massage, aromatherapy,
meditation, mosaics, wine appreciation, languages and four wheel
driving. Please note these courses are non-assessed are not nationally
recognised.

For further information, visit the website pilbaratafe.wa.edu.au or
contact your nearest Pilbara Training Solutions centre.




ACRONYMS

RTO
RPL
SCH
uocC
VET

Registered Training Organisation
Recognition of Prior Learning
Student Contact Hours

Unit of Competency

Vocational Education and Training
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